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In either case, clicking on the UHC Options 
PPO link brings up a search page that looks 
like this:

[2] Click on Change address to pull up a 
window that allows you to narrow down the 
location of your search. Fill in as much as you 
want: use just a ZIP code, or city and state, 
or a full address. Leave all the boxes blank to 
search the entire United States. Click OK. 

[3] Next, enter what you need a provider for in 
the New Search box. For instance, you could 
enter “Primary Care Physician” for a general 
medical provider, “Urgent Care” for a walk-in 
clinic, or “Hospital” for emergencies. Click 
GO to begin your search. 
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Provider Search
[1] Go to www.uhcsr.com/aupaircare. 
You’ll find links under Search for a Provider: 

Or if you log in to your My Account page, in 
the section titled Policy Information, you’ll 
see a link called Locate a Network Provider: 

If you go via My Account, clicking on the 
Locate a Network Provider link takes you to a 
page with the necessary links:
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Once it comes back with the results of your 
search, you can refine it further. For instance, 
looking at the screenshot below, you can 
enter a different number of miles from your 
location (1), or drag the bar indicator to adjust 
the distance (2). You can also narrow your 
results (3) by clicking on specific types of pro-
viders, specialties, gender, languages spoken, 
hospital affiliation, or city. 

For your convenience, you can click the Print 
link (4) just below the Narrow Your Results 
section to print out the results of your search.

In the section where specific providers are 
listed (5), each entry will tell you what special-
ties are available at that practice (6), get more 
details about the provider (7), the estimated 
distance to the provider as well as the pro-
vider’s address and phone number (8), plus 
links to get a map, see additional locations (if 
they have multiple offices), add the contact 
information, or request they text you (9).

Clicking the information icon ( ) next to 
Specialty/Specialties, brings up definitions 
for what’s available at that practice.
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This plan is underwritten by Student Resources (SPC) Ltd., a UnitedHealth Group Company, and is based on policy 2013-202858-2 
issued to AuPairCare SP as the Policyholder.

Questions? Call 866-548-8472 


