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UnitedHealthcare Insurance Company

2015–2016 
Student Injury and Sickness Insurance Plan 
Preventive Care Frequently Asked Questions

What preventive screenings and services are available on this plan 
for adults*?
Alcohol Misuse, Blood Pressure, Colorectal Cancer (ages 50 and over), 
Depression, Obesity, Sexually Transmitted Infection (population details provided in 
www.healthcare.gov), Tobacco Use, Immunization recommendations according to 
www.healthcare.gov.

What preventive screenings and services are available on this plan 
for women*? 
Bone Density, Contraception methods (details provided in www.healthcare.gov), 
Domestic and Interpersonal Violence, Mammography, Well-woman visit.

What preventive screenings and services are available on this plan 
for children*? 
Behavioral Assessment, Depression (for adolescents), Developmental screening 
(under three and surveillance throughout the childhood), Hearing, Medical History, 
Obesity, Vision, Routine Immunizations to age 18 (www.healthcare.gov).

How much will I pay for these preventive services? 
Benefits are paid at 100% of the Usual and Customary Charges.

Can I still use Student Health Center? 
Yes. Please call the Student Health Center to make an appointment and see what 
services they offer at 704-894-2300.

*Please go to www.healthcare.gov for complete details of the services provided for specific age and risk groups.

http://www.healthcare.gov/news/factsheets/2010/07/preventive-services-list.html
http://www.healthcare.gov/news/factsheets/2010/07/preventive-services-list.html#coveredPreventiveServicesforWomenIncludingPregnantWomen
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This plan is underwritten by UnitedHealthcare Insurance Company and is based on Policy #2015-927-1. For a full description of coverage, including 
costs, benefits, exclusions, any reductions or limitations and terms under which the coverage may be continued in force, log on to www.uhcsr.com.

What vaccinations are available? 
Please refer to www.healthcare.gov for more information.

What happens when a preventive visit leads to more testing not on 
the preventive services list? 
Preventive testing that leads to more testing would be processed according to 
how the claims are billed. If billed with a routine diagnosis, UHCSR will follow the 
guidelines as indicated on www.healthcare.gov. If billed with a sickness diagnosis, 
claims would be processed as a sickness.

What birth control options are covered?
Women’s Health Contraceptives. Please refer to www.healthcare.gov for more 
information.

How much will my birth control prescription cost? 
We have a list of the contraceptives that are covered with no cost sharing on the 
website. Other contraceptive services as listed on www.healthcare.gov are not 
subject to policy deductible or copays and are payable at 100% of the Usual and 
Customary Charges.

What sexually transmitted infection (STI) testing is covered? 
Please refer to www.healthcare.gov for a complete list of services.

If you have questions, please call:  

UnitedHealthcare StudentResources 

800-767-0700

NOTE: This document is not an insurance policy document and your receipt of this document does not constitute the issuance or delivery of 
a policy of insurance. The information contained herein is a summary of certain benefits which are offered under a student health insurance 
policy issued by UnitedHealthcare and does not constitute a promise of coverage. Benefits and rates under any Student policy are subject to 
state and federal requirements and review. Company reserves the right to make any changes necessary to meet such requirements. 

http://www.healthcare.gov/news/factsheets/2010/07/preventive-services-list.html
http://www.healthcare.gov/news/factsheets/2010/07/preventive-services-list.html#CoveredPreventiveServicesforWomenIncludingPregnantWomen
http://www.healthcare.gov/news/factsheets/2010/07/preventive-services-list.html

