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Overview CONTENTS

My Account allows covered participants to access

benefit information online 24/7/365! Overview

Our website, www.UHCSR.com/SACM, provides My Account Features
secure online access to coverage information, print-
friendly ID cards and claims status including associated
correspondence.

Create an Account

This user guide provides a road map for users setting up My Account Password Reset
their online account for the first time and for those who
have forgotten their user name or password.
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Healthcare
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https://www.uhcsr.com/SACM

Use My Account to manage your
health coverage online! Once
you’ve created your My Account,

My Account Features ’:I l L 47' ‘

» View coverage details k

L A
» View/print your ID Card or request S AN
one be mailed to you » — . -

Look up network providers

» Submit claims, check claim status

and review EOB’s.

Review your personal information such as your email or mailing address
4+ If we don’t have your U.S. mailing address, be sure to update it in the SACM Database
through the Ministry of Education student portal/Safeer 2 as soon as possible
Review Action Center notifications
4+ Notifications of request for information

Review Messages
4 Claims Acknowledgement Letters
4 Letters requesting information for processing of claims
4 ID Card notifications

Provide accident details

» Submit or manage Personal Representative Appointments

» View Prescription Plan Information

4+ Locate a participating pharmacy
4+ Review the latest tier status list

Review information about Value Added Benefits associated with your benefit coverage
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Create an Account

The My Account login process has recently undergone a significant change. This change has been
implemented in order to improve the security and reliability of the login process. The new process is
designed to provide users with a secure and convenient way to access their account information. With
My Account you’ll have information about your coverage, immediate access to view and print your ID
cards and access to your claim history, including your explanation of benefits (EOBs).

Follow these simple steps:

Go to myaccount.uhcsr.com. If you have

an existing HealthSafe ID, click Sign In. If 0= s
not, click on Register Now. O ritsato 0
Signin

L] emesscer m usermarme pmonsiy
Follow the on-screen prompts to register. P —
You will need your 7-digit SRID or Student Let's get you registered
ID/Civil ID/National ID (SACM). IO RNINS 5 poSbcoch i oyl s

L e
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Enter username and password of your
choice.

Note: If the email address entered is
different from your existing My Account
email, your My Account email will not
be updated.

To keep your account safe, choose a
confirmation method. If you choose text
message or phone call. You will receive
a one-time confirmation code via text or
automated call.

Once you have selected either a text
message or phone call for confirmation,
your account will be created right away.

You will need to confirm your email
address the next time you login.
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Set up your account
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Keep your account safe
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Keep your account safe
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Your account activation is complete. You will receive an email that your HealthSafe ID registration is
complete.

UHC Student Resources - your HealthSafe ID registration is complete
€ Reply | € Reply Al | —> Forward | | i@

noreply@healthsafe-id.com
To Tue 5/9/2023 2:35 PM

Congratulations! You created a HealthSafe ID’. You can now use it to access your account.
Simply sign in with your username and password anywhere you see HealthSafe ID.

Your privacy is important to us. If you did not register for a HealthSafe ID, please call us at 1-800-767-0700, 7:00am - 7:00pm CST, Monday - Friday.

United
l Healthcare
Student Resources

Please do not reply to this message. The mailbox is for outbound email only. If you have questions, please call the toll-free number on the back of your health plan ID card.

Please note that by logging into your account, you’re consenting to electronic delivery of
correspondence from UnitedHealthcare Student Resources. If you would like to receive paper
communications by mail, you may go to My Email Preferences to indicate your preference. You must

have a valid U.S. mailing address on file.
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My Account Password Reset

Follow the simple steps to reset OB
your password. Enter username.

@ Healthsafe ID*

Reset your password

If you're not sure if you have a HealthSafe ID" us

me, you may check to see if you have one by recovering

...........

=
Confirm your identity* P
*ldentity method is chosen at \ g
the time they registered their
account. If identity the user Moday 0011
has chosen phone call or text Your HealthSafe ID verification
message, they will receive a code code is: 1611040

via phone call or text message.

The sender is not in your contact list.

Report Junk

Once your identity is confirmed, Ui o
enter new password.

@ Healthsafe 1D’

Reset your password

Please enter a new password.
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You can login with your
new password.

You will receive an email
confirming the update.

Register

v Pleaso

@ Healthsafe ID*
Signin

Use your HealthSafe ID" to sign in.

Usermame
Password

[ Rememer my sorsam (optiona

Rogister now

Forgot username or password?

Need Help?

We're here for you. Call us ol free a 1-800.767-0700, 7:00am - 7:00pm CST, Monday - Frida.

SigninHelp> | Accessibility Statement for Individuals with Disabiltes 3

UHC Student Resources - your HealthSafe ID security settings have been updated

0 noreply@healthsafe-id.com

O Reply | O Repiy Al | > Forverd

1fyou did ot

United
' Healthcare
Student Resources

Thank you for keeping your HealthSafe ID infermtion curre

This e-mai including attachments, may include confidentis and/or
entity

recipent or intended recipient’s authorized agent, the reader i hereby.
 distrbution or copying. mailis
prohibited. fyou have received this e-mail i error, please notify the

United

Healthcare
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